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Practice Notes are designed to provide the UCD community with key relevant information relating to national,

international and/or sectoral quality assurance and enhancement policies, guidelines, legislation and other publications.
They may be based on a particular topic or theme, or provide a quick reckoner vis‐à‐vis relevant legislation or
publication. They are intended to be used as general outline guidance in relation to the subject matter and do not
constitute a definitive statement of policy and/or procedure.

Core Statutory Quality Assurance (QA) Guidelines
In accordance with the requirements set‐out in the Qualifications and Quality Assurance (Education and Training) Act 2012, Quality
and Qualifications Ireland (QQI) published its Policy on Quality Assurance Guidelines in 2014. In the policy, the term ‘quality
assurance’ is used to describe the processes that seek to ensure that the learning environment (including teaching and research)
reaches an acceptable threshold of quality across all Irish education providers. Quality assurance is also used to describe the
enhancement of education provision and the standards attained by learners.

The primary role that QQI plays in ensuring the quality of Irish educational provision, as articulated in the policy, is to 1) issue guidelines
for the establishment of a providers’ quality assurance procedures, and 2) subsequently review the effectiveness of those procedures.
The Core Statutory Quality Assurance (QA) Guidelines, published in 2016, fulfil the first requirement. These Core Guidelines must be
used by providers to inform their internal quality assurance procedures. The Core Guidelines themselves are informed by the
Standards and Guidelines for Quality Assurance in the European Higher Education Area (known as ESG) which have been developed
by European Ministers responsible for higher education. As such, there is a clear linkage and cascading of best practice, from European
level (via the ESG) to national level (via the Core Guidelines) to institution level (via, for example, the UCD Quality Assurance and
Quality Enhancement Policy, which was updated in 2016 to reflect revisions to the ESG in 2015). UCD is currently engaged in the
process of mapping its own provision against the Core Guidelines.

The Core Guidelines cover eleven key elements, as follows:

1) Governance and Management of Quality
1.1 Governance
1.2 Management of quality assurance
1.3 Embedding a quality culture

2) Documented Approach to Quality Assurance
2.1 Documented policies and procedures
2.2 A comprehensive system

3) Programmes of Education and Training
3.1 Programme development and approval
3.2 Learner admission, progression and recognition
3.3 Programme monitoring and review

4) Staff Recruitment, Management and Development
4.1Staff recruitment
4.2 Staff communication
4.3 Staff development

5) Teaching and Learning
5.1 Teaching and learning
5.2 A provider ethos that promotes learning
5.3 National and international effective practice
5.4 Learning environments

6) Assessment of Learners
6.1 Assessment of learning achievement

7) Supports for Learners
7.1 Supports for learners

8) Information and Data Management
8.1 Information systems
8.2 Learner information systems
8.3 Management information systems
8.4 Information for further planning
8.5 Completion rates
8.6 Records maintenance and retention
8.7 Data protection and freedom of information

9) Public Information and Communication
9.1 Public information
9.2 Learner information
9.3 Publication of quality assurance evaluation reports

10) Other Parties Involved in Education and Training
10.1 Peer relationships with the broader education and training community
10.2 External partnerships and second providers
10.3 Expert panellists, examiners and authenticators

11) Self‐Evaluation, Monitoring and Review
11.1 Provider‐owned internal review, self‐evaluation, monitoring
11.2 Internal self‐monitoring
11.3 Self‐evaluation, improvement and enhancement
11.4 Provider‐owned quality assurance engages with external

quality assurance


